ready. reliable. results.

Supermarket Systems Implementation Specialist

Over 44 years of success marketing retail POS systems to supermarkets throughout the United
States, Caribbean and beyond is hiring a Supermarket Systems Implementation Specialist.

In this position you will be responsible for the planning and implementation of retail systems
within a supermarket environment, as well as providing ongoing on-site and remote support for
our clients.

Requirements:

Duties:

Strong IT technical background, including network, OS, and application support.
Ability to handle multiple projects and follow them through to a successful
implementation.

Strong verbal and written communication skills.

Able to travel to client locations and work overnight; approximately 30 percent travel.
Minimum AAS degree, Bachelors preferred from accredited institution.

Minimum two years experience working in an IT support role.

Project Management experience in implementing technology in a business environment
desired.

Experience in supermarket operations a plus.

Customer Service, Delivering to Customer Needs, Professionalism, Technical
Understanding, System Administration, Presenting Technical Information, Dependability,
Thoroughness.

Scheduling appointments for the delivery of systems and products; setup and
configuration of equipment; outlining alternatives; recommending solutions.

Delivery, installation, training and programming of systems and products.

Maintains systems and products by responding to requests; conducting tests; diagnosing
problems; achieving resolution and highest degree of customer satisfaction.

Maintains records by documenting activity, project scope and training procedures.
Complies with regulations by adhering to codes, specifications, and rules.

Updates job knowledge by completing re-certification; participating in educational
opportunities; reading professional publications.

Accomplishes sales mission by completing related results as needed.

Please email a resume and cover letter to careers@stcr.com. Salary based on experience. Full
benefits package available.

To learn more about STCR visit us at www.stcr.com.
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